What (I hope that) you learned this semester:

· how to organize working with others

· the importance of documentation (OK, actually it's important to do it for other people, later on)

· the usefulness of ‘standard’ environments and tools

· how to manage client expectations

· to look up information that you need to solve a problem—before you really really need it

· to always keep  learning

· not to dread public speaking

· even a small project is big if you really do it right
Other IS stuff that we didn't have time to talk about:

· managing information over time

· how to wring out the most information from your raw data (data mining, machine learning)

· how to summarize and present data so as to make it understandable (visualization)

· special problems involved in  working with large amounts of text (information retrieval, digital libraries, content management)

· how to set up efficient databases (cool hacky tricks)

· finding out how well your system actually works in practice (usability)

· processes for improving the chances that your program will really work and be great (software engineering methodologies)

· how to set up a  beautiful and usable interface (HCI/CHI)

· how to keep bad people from getting your information (data security)

· how to ensure that you put good data into the DB, and that it stays good (data quality)

The Final Deliverable:  documenting your work for the semester

· Title page

· Executive summary

· Introduction

· description of client

· why is a new IS needed?

· benefits of a new system (including feasibility analysis); tangible and intangible benefits

· Requirements analysis

· current system description

· new system’s description (what it does, what business tasks/processes that it supports)

· functional requirements (including Use Cases), constraints, non-functional requirements

· new system description should be up to date (that is, incorporating all changes that you’ve made to functionality that you will support, what you’ve learned about the constraints, etc.)

· System design

· UI design (purpose of each screen/report/form, UI navigation diagram, include updated screen dumps from prototype)

· Other issues:  backup/recover/arching policies, installation, documentation, support

· Don’t forget the reports!

· Should be up to date

· Database design

· EER diagrams, normalized relational schema, normalization achieved, Access table design, etc.

· Again, be sure that this is up to date

· Testing procedure and test results

· testing procedure, analysis of results

· modifications made to prototype

· future work suggested by testing

· Conclusion

· Appendices

· Include a profile of your group

· Do not need to include user manuals

This is just a suggested organization.  You may re-arrange these units as you desire, to make the final document “flow”.

You may find it helpful to include “why” material as well as “what” material:  for example, describing why you made certain design decisions in the UI, as well as describing what the UI looks like

